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Installation Overview

The MISys Manufacturing program actually consists of four separate components:
1. MISys Client
2. MISys Server
3. MiISys Server Administration Console
4. Microsoft SQL Server Express Edition

Depending on the deployment options you choose, these components may be installed together or separately.

For Installations outside of North America: Microsoft SQL Express Edition is designed for the North
American region computing environment only. If you intend to use the MISys Manufacturing System outside
North America, we require that you use your own installed copy of Microsoft SQL Server 2014 or later.

Single PC Deployment

If you wish to deploy the MISys Manufacturing System on a single computer, the installation program will install
the required components on your computer at the same time.

Company Intranet or Internet Deployment

If you wish to deploy MISys Manufacturing on a company intranet/LAN (or over the Internet) with the MISys
Manufacturing programs and data residing on a central server, the installation program will install the required
components with their default settings on the server.

Custom Deployment

If you wish to deploy MISys Manufacturing on computers functioning as client workstations, or on the server with
custom settings, the installation program will allow you to pick and choose the components you wish to install on
any given computer.

Installation Prerequisite

You must have Microsoft Windows .NET Framework v4.0 Extended installed for both a single PC deployment or
for company intranet or Internet deployment. Normally, this is installed automatically as part of your Windows
installation. If the Windows .NET Framework is not installed, the installation of MISys Manufacturing cannot
complete. You can download the .NET Framework from the Microsoft web site.

Upgrading From Previous Versions of MISys

Follow these instructions if you already have MISys installed and are ready to upgrade to 2026.0. In this process,
you can review the available deployment option you have chosen in the past and decide whether it is still the best
option for you.

Upgrading From MISys Versions Prior To 6.3

If you are upgrading from v6.2 or earlier, you will not be prompted by the installer during the MISys Server
installation to convert the database. You will need to perform the conversion manually after performing the
following procedure. To do this, log into MISys Server Administration and then select Migrate (or you can prompt
to convert by performing a restore of an older database version).



MISys Manufacturing Upgrade Guide 2026.0

Record Your Current Server Connection Parameters

Important: Before you install any new software make sure you record the MISys Client’s connection to the MISys
Server. You may need this information in the process of installing MISys Manufacturing 2026.0.

Double-click the MISys Client icon and the Client Login window will open.

From the MISys Client Login window, click Edit | Server Connection and the following window will open:

~ Single User Single PC
% Internet or Intranet connection

 Local Area Network (LAN) connection

URL of the MISys Manufacturing Server
hitp://localhost/sbmwebservicetd/miwebservice asmux

Company Group

Ok Cancel Help

Make a careful note of the information you see in this window. You will need it again when installing MISys
Manufacturing 2026.0.

If the MISys server is located on a different computer accessed through the Internet or your company intranet, make
a note of the URL of the MISys Server.

When you have recorded this information, click the Cancel button to return to the Login window, and then click the
Exit button to close the Login window.
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Back Up Your MISys Manufacturing Data

Before proceeding with the upgrade of your MISys Manufacturing System, make sure you have a current backup of
your data.

On the computer functioning as the MISys Server, double-click the MISys Server Administration icon and the
window will open as follows:

,’ MISys Manufacturing Server Administration Login

File Edit Help

ol
IVI I S y S MISys Manufacturing System Admin - 2026.0

manufacturing

Passwond

Copyright © 2007-2026 Manufacturing Information Systems, Inc.  All rights reserved.

Check for Updates... Reguest Support... Reset User Exit

Enter the password which, unless you change it, is "password", then click the Log In button. When the Server
Administration window opens, navigate to the Companies tab.
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¥ MISys Manufacturing Server Administration = m| X
ng
File
Owner | Companies | Licenses  System  Currency
Organization |d ~ Company Name Users Logged In Database Size (kbyt Last Backup Dat Group
» iMISAMPCO Sample Compa 81,920
New... Delete Refresh Convert Database...
Backup Festore Reset User... Migrate Databases
Backup As.. Restore From... Edit Group... Migration History

A

Click to select the Company database you wish to back up, then click the Backup button. A quick backup is made to
the Backup Folder specified on the System tab. Click OK to acknowledge the completion of the backup.

click the Backup As... button. This will take you to the familiar Windows "Save As..." dialog
where you can enter a file name and location.

5 If you would rather specify a target folder or filename other than that specified on the System tab,

Download MISys Manufacturing 2026.0

Download the MISys Manufacturing installation package from the MISys Web Server at:
https://helpdesk.misysinc.com/download/misysmfg.exe

and copy it to your Windows Desktop or other easily-accessible location.

Installation Package, make sure you select the Save option and save the package to your Windows

.:% Important: When you are given the opportunity to start downloading the MISys Manufacturing
Desktop or other equally identifiable folder. DO NOT select the Run option.

Upgrade Microsoft SQL to at least 2022

As a general matter or trying to stay current with current tools, it is always recommended to review which version of
Microsoft SQL you are using and update to a more recent edition every few releases of MISys/Microsoft SQL.

You can obtain information on the steps to follow in this case by visiting our Knowledgebase > Installation > “How
to: Upgrading Earlier Versions of SQL Express to SQL Express 2014”. You can visit our Knowledgebase at
https://helpdesk.misysinc.com/knowledgebase.php. Alternatively, you can contact our technical support department
(installsupport@misysinc.com).
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Install MISys Manufacturing 2026.0

Special Note about Installing MISys Manufacturing on Windows Vista, Windows 7 or Windows
10

When installing the MISys Client or MISys Server on PCs running Windows Vista or newer, we
recommend installing in the ..\Program Files (x86) folder or in a new folder (that you create) at the root of
the primary drive. For example, you can create a folder in the root named “MISys Manufacturing”. This will
avoid any issues imposed by UAC (User Access Control) limitations for modifying files in sub-directories
of the standard Windows ‘Program Files’ directory).

Note: you need to use the MISys Manufacturing custom installation options to be able to change the default
installation directory. Shortly after launching the MISys Manufacturing Installation program, a window
similar to the following will open:

MISys Manufacturing 2026.0 - InstallShield Wizard

FT

Preparing to Install...

MISys Manufacturing 2026.0 Setup iz preparing the
InstallShield Wizard, which will guide vou through the program
zetup process. Please wait.

Eutracting: MISys Manufacturing 2026.0.mzi

Cancel

Extraction of the MISys Manufacturing Setup programs takes a few minutes. Please be patient. When the process is
complete, the following window will appear:
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MISys Manufacturing 2026.0 - InstallShield Wizard X

Welcome to the Install5Shield Wizard for MISys
Manufactuning 2026.0

Please close all other programs while inztallation iz in
progress, including any anti-virus software.

< Back Cancel

Click the Next button and the MISys Manufacturing End User License window will appear:

MISys Manufacturing 2026.0 - InstallShield Wizard X

License Agreement

Pleaze read the follawing license agreement carefully,

End-user License Agreement |

IMPORTANT - READ CAREFULLY: This End-User License Agreement
("EULA") is a legal agreement between You ("You™ and “Your” includes a
person and/or an individual entity) and Manufacturing Information
Systems, Inc.. its subsidiaries and affiliates (collectively "MISYS™)
concerning specified software products(s) (hereinafter referred to as
“SOFTWARE PRODUCT” or "SOFTWARE?). The SOFTWARE

PRODUCT includes computer software with object code component
marte all athar camannnan t nade tha acons intmd mandia Aane neintad

© | accept the tems of the licernse agreement Frint

()| do not accept the terms of the license agreement

InztallShield

< Back Cancel

Please read the MISys End-user License Agreement (EULA) carefully. If you do not accept its terms, click
Cancel to terminate the installation of MISys Manufacturing.

If you accept the terms of the EULA, click the radio button to acknowledge your acceptance, and then click the Next
button. The following window will open:
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MISys Manufacturing 2026.0 - InstallShield Wizard X
Customer Information ‘ ]
Please enter your information. I“\h
Usger Marne:
Test User

Company Mame:

MI5Sys Manufactuning

Ingtall this application for:

© 2nyone who uses this computer [all users)

() Orly for me [Test User]

< Back Cancel

Unless you have a specific reason for doing otherwise, we recommend that you select the option to
install this application for anyone who uses this computer (all users).

Enter your User Name and Company Name in the fields provided and click the Next button. The Setup Type
window will appear as follows:

MISys Manufacturing 2026.0 - InstallShield Wizard X
Setup Type ‘ )
Select the zetup type that best suits your neads. I?\. o

Click. the type of setup you prefer.

1] Simple: Sing oy Description
2] Complete Mult-uzer Installation Select thiz option if yau wizh to
3] Custorn Client/Server Installation inztall & zingle-user verzion of

150z Manufactuning on a zingle
workstation running ‘Windows
“igha or newer or on a server
running Windows Server 2008 or
NEwEr.

< Back Cancel

Option 1: Simple Single-user Installation

Select this option if you wish to install a single-user version of MISys Manufacturing on a single computer. This

option installs all four components of MISys on the same computer. The benefit of this installation option is that it

does not require Microsoft Internet Information Services (IIS). However, this limits you to running in single-user
mode.

If you select the Simple Single-user Installation option now and wish to upgrade to a Multi-user installation
later, you can do so by uninstalling MISys Manufacturing and reinstalling it.
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Click to select option 1) Simple Single-user Installation, then click the Next button.

Option 2: Complete Multi-user Installation

Select this option if you wish to install a multi-user version of MISys Manufacturing on a computer designated as
the MISys Server with the default settings.

MISys Manufacturing 2026.0 - InstallShield Wizard X

Setup Type %

Select the setup type that best suits your neads. l -

Click, the type of zetup you prefer.

Description

Select thiz option if you wish to
install a multi-user version of
WISy Manufacturing on a single
workstation running Windows
Wizta or newer or on a server
wnning “windows Server 2008 or
newer. This machine will be the
MISys Manufacturing Server that
all client machines will connect ta.
Mote: Thig option requires
Microzoft [nternet Information
Services (I1S), so if you are
inztalling on a workstation, it wil

< Back Cancel

If you wish to use an existing database server, or wish to install MISys Manufacturing in a non-default
folder, you should use the Custom installation option.

Click to select option 2) Complete Multi-user Installation, then click the Next button.

Whether you select 1) Simple Single-user Installation or 2) Complete Multi-user Installation, the following
window will appear so you can review the choices you have made for installing MISys Manufacturing on your
computer:

MISys Manufacturing 2026.0 - InstallShield Wizard X

Start Copying Files %

Fieview zettings before copying files. I - -

Setup has enough information to start copying the program files. [F you want to review or
change any settings, click Back. If you are satisfied with the settings. click Next to begin
copying files.

Current Settings:
Mame: Test User
Company: MISys Manufacturing

Inztallation Directony: C:\Program Files [»BE]skISysibISyps SBRY

< Back Cancel

If you wish to proceed with the installation as indicated, click the Next button. When you do, the various
components of the MISys Manufacturing package will be installed on your computer's hard drive.

-8-
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MISys Manufacturing 2026.0 - InstallShield Wizard

Setup Status

MISys Manufacturing 2026.0 is configuring your new zoftware installation.

C:A MServer Adminticrozoft.Data, Tools. S chema Sql.dll

InztallS hield

Cancel

When all the components of the MISys Manufacturing System are installed, the following window appears:

MISys Manufacturing 2026.0 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing MISys Manufacturing 2026.0 on
ywour computer.

< Back Cancel

Click the Finish button to close the window and return to the Windows desktop.

Option 3: Custom Client/Server Installation
If you wish to deploy MISys Manufacturing with some computers functioning as client workstations, another
computer functioning as a server, and possibly another computer running the MISys Server Administration
component, the installation program will allow you to pick and choose which components you wish to install on any
given computer.

MISys Server module requires Microsoft Internet Information Services (IIS).

After launching the MISys Manufacturing Installer, start the installation as described above until you reach
the Setup Type window:
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MiISys Manufacturing 2026.0 - InstallShield Wizard

Setup Type

Select the setup twpe that best suits your needs.

Click the tupe of setup wou prefer.

1] Simple Single-uzer Installation Description

2] Complete Multi-user Installation
2] L m Cli er | lation

Select this option if wou wish to
inztall individual client, server, and
zemer adminiztration components
of kISyz Manufacturing, choose
a gpecific installation folder, or
select a particular database
zerver. MNote: thiz option requires
ticrozoft Internet Information
Services (I1S). This option can
also be uzed to install without
SOL Express 2014, which wil
allaw installation on older
operating systems.

< Back Caticel

Click to select option 3) Custom Client/Server Installation, then click the Next button. The Destination Location
window will open as follows:

MISys Manufacturing 2026.0 - InstallShield Wizard X
Choose Destination Location ‘ ]
Select falder where setup will install files. I‘\h

Setup will inztall MISys Manufactuning 2026.0 in the following folder,

Toinstall to this folder, click Mext. To install to a different folder, click Browse and select
another falder.

Destination Folder

C:\Program Files [#2E])\MISpsb I Sys SBMY Browse...

< Back Cancel

Click the Next button to proceed to the Select Features window:

-10 -
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MISys Manufacturing 2026.0 - InstallShield Wizard

Select Features
Select the features setup will install

Select the features you want to install, and deselect the features you do not want to install.

= Dregcription
b|Syz M anufacturing Client Select this option if you wish to
E-CIMISps Manufacturing Server install a single-user version of

15ys Manufacturing on a

: I:Mz.ure App Service . . zingle computer. Note: This
[ Microsoft Internet Information Services (11! aption does nat require
-[Jézure SOL Server Microzoft Intemet Information

Microzoft SOL Server Express Edition Services (I15].
MISps Manufacturing Server Administration C
[TTMISuz Duer

B0E.08 ME of space required on the C drive
180205.13 MB of space available an the C drive

< Back Cancel

To choose the components you wish to install, follow these steps:
Install the MISys Server Component

Start by installing the MISys Server component on your network server. Since you do not need the MISys Client
modules on your server, you can clear the checks from these boxes, leaving only the checks for MISys Server,
Microsoft SQL Server Express Edition, and MISys Server Administration Console. It is recommended to keep the
MISys Manufacturing Client checked so that you can also access MISys Manufacturing from the server.

MISys Manufacturing 2026.0 - InstallShield Wizard

Select Features

Select the features setup will install.

Select the features you want to install, and deselect the features pou do not want to inztall.

Manufacturing Server on thiz

. computer. Mote: This option

; nternet Infarma [ requires Microsaoft Intermet
[Jézure SOL Server Information Services (15] to be

installed.

[15imple Single-user Installation Description
; [CIM1Sys Manufacturing Clisnt _Select thiz option if you wish to
(=[] I Sys Manufacturing Server install the MISyps

[Cazure App Service

145,98 ME of space required on the C diive
180254 60 MB of space available on the C drive

< Back Cancel

When installing a multi-user version of MISys Manufacturing, you must first install the MISys Server
component on your network server. Once the server is set up, you can proceed to set up each client
workstation.

@ The MISys Manufacturing Server Administration Console is an optional component that you should install
on the network server. You will need the console to make backups and perform other maintenance on your
system.

When you are ready to proceed, click the Next button.

-11 -
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When the following window appears, review the choices you have made for installing the MISys Server on your
computer.

MISys Manufacturing 2026.0 - InstallShield Wizard X

Start Copying Files

Fieview settings before copying files.

Setup has enough information to start copying the program files. [F you want to review or
change any settings, click Back. If you are satisfied with the settings. click Next to begin
copying files.

Current Settings:

Mame: Test User A
Company: MISys Manufacturing

Inztallation Directony: C:\Program Files [»BE]skISysibISyps SBRY

InztallShield

< Back Cancel

If you wish to proceed with the installation as indicated, click the Next button. When you do, the various
components of the MISys Server component will be installed on your computer's hard drive. There is nothing else
you need to do until the following window appears:

MISys Manufacturing 2026.0 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finizhed inztalling MISys Manufacturing 2026.0 on
wour computber.

< Back Cancel

Click the Finish button to close the window and return to the Windows desktop.

-12 -
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MISys Manufacturing Client

If you are installing MISys Manufacturing on a client computer, you do not need the MISys Server, Server
Administration, or Microsoft SQL Server Express database engine components, so clear the checks from these

boxes.

MISys Manufacturing 2026.0 - InstallShield Wizard X

Select Features
Select the features setup will install

Select the features you want to install, and dezelect the features wou do not want to install.

Description

] Select this option if you wish to
N - install the MISys
B D MISys Manufacturing Server tanufacturing Client an this

-] dzure App Service compter.

i Microsoft Intemet Information Services (11!
[(Azure SOL Server

[Iticrosoft SAL Server Express Edition

MISp: Manufacturing Server Administration C

[TTMISus Quem

[15imple Single-uzer Installation
g Manu 1q Client

475,16 MB of space required on the C drive
180246.73 ME of zpace available on the C drive

InztallShield

< Back Cancel

The MISys Manufacturing Server Administration Console is an optional component that you may, or may not, wish
to have installed on the client computer. When in doubt, install it anyway.

When you are ready to proceed, click the Next button.

There is nothing else you need to do until the following window appears:

MISys Manufacturing 2026.0 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finizhed inztalling MISys Manufacturing 2026.0 on
wour computber.

< Back Cancel

Click the Finish button to close the window and return to the Windows desktop.
Repeat the installation on the MISys Client on each computer you wish to function as a MISys Manufacturing client

workstation.

-13 -
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Re-establish the MISys Manufacturing Client Connection

Once you have completed the installation of MISys Manufacturing on the server, visit one of the client computers,
start the MISys Client and re-establish the connection to the MISys Server.

@ Refer to the note you made regarding the MISys Manufacturing 2026.0 client connection.

Double-click the MISys Manufacturing 2026.0 Client icon to open the Login window:

-
a MISys Manufacturing Login -
File Edit Help

MISys Manufacturing - 2026.0

MISYSER =
X/ =i User ID ADMIN -]

manufacturing

Password | R |

Note: Initial login may take a few
moments.

Copyright © 2007-2026 Manufacturing Information Systems, Inc.  All rights reserved.

Check for Updates .. Request Support. .. Reset User Log In BEaait

In the menu bar click on Edit | Server Connection to open the Server Connection window as follows:

' Single User Single PC
" Internet or Intranet connection
™ Local Area Network (LAN) connection

-14 -
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e If you have deployed MISys Manufacturing on a single computer, then the default setting of Single User
Single PC is correct. Just click OK to close the window.

e If you have deployed MISys Manufacturing over the Internet or a company intranet, click to select that
open and the Server Connection window as will appear as follows:

" MISys Manufacturing Server Connection *

" Single User Single PC
{* Internet or Intranet connection

" Local Area Metwork (LAN) connection

URL of the MISys Manufacturing Server
hitp://localhost/sbmwebservicetd/miwebservice asmux

Company Group

Ok Cancel Help

Enter the URL of the MISys Server then click OK to close the window.

If you are not certain of this entry, it may help to refer to the note you made of the server
connection for 2026.0. The URL is probably the same. Just remember that “sbmwebserviceXX”
will need to be changed to be “sbmwebservice64”.

The Company Group field is normally blank. It is only used if the MISys Manufacturing Server
@ you are connecting to is provided by a Hosting Service instead of an installation your own

company's network. Consult your network administrator if using a hosting provider and they will
provide the correct group name to enter for the Company Group field.

Test the MISys Manufacturing Client Connection

Before you go on to other client computers, test the connection by logging into the MISys Client. If you are
successful and can access your familiar data, make a note of the server connection string and repeat the process with
all the other client computers.

Re-establish the MISys Manufacturing Server Administration
Connection

Next visit one of the computers on which you installed the MISys Manufacturing Server Administration Console
and re-establish its connection to the MISys Server.

Double-click the MISys Manufacturing 2026.0 Server Admin icon to open the Login window:

-15 -
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r N

=¥ MiSys Manufacturing Server Administration Login - O X
File Edit Help

&
I\/I | S y S = MISys Manufacturing System Admin - 2026.0

mar‘lUfaCtUPing‘ . 4 I:I
dsswol

Copyright ® 2007-2026 Manufacturing Information Systems, Inc.  All rights reserved.

Check for Updates. .. Request Support. .. Feset User Log In Exit

In the menu bar click on Edit | Server Connection to open the Server Connection window as follows:

% Single User Single PC

" Internet or Intranet connection

.ok | | Cancel | | Help

il

e If you have deployed MISys Manufacturing on a single computer, then the default setting of Single User
Single PC is correct. Just click OK to close the window.

e If you have deployed MISys Manufacturing over the Internet or a company intranet, click to select that
option and the Server Connection window as will appear as follows:

™ Single User Single PC

% Internet or Intranet connection

Server URL | http:/localhostisbmwebservicebd/miwebservice.asmx |

G| |
Group

.ok | | Cancel | | Help |

2z

Enter the URL of the MISys Server then click OK to close the window.

-16 -
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connection for 2026.0. The URL is probably the same. Just remember that “sbmwebserviceXX”
will need to be changed to be “sbmwebservice64”.

O If you are not certain of this entry, it may help to refer to the note you made of the server

The Company Group field is normally blank. It is only used if the MISys Manufacturing Server

you are connecting to is provided by a Hosting Service instead of an installation on your own

company's network. Consult your network administrator if using a hosting provider and they will
provide the correct group name to enter for the Company Group field.

Test the MISys Manufacturing Administration Console Connection

Before you go on to other client computers, test the connection by logging into the MISys Manufacturing
Administration Console. If you are successful and can access your familiar data, make a note of the server
connection string and repeat the process with all the other client computers.

Check the Integrity of Your Converted Data

When you start MISys Manufacturing for the first time, navigate to the Administration desktop. Select
Housekeeping | Check Data Integrity and the following window will appear:

File Edit View Tools Help

El 4 Administration = Administration » Housekeeping » Check Data Integrity
il Company Profile
L Users
u Security Groups
#  Production Calendar
# Production Shifts
[¥] Company Options If fix error is BCCESS i Teq)
FAVORITES [ 4 Housekeeping

4 Backup Company

By, Change ftem Numbers Proceed

ﬁ m# Change Supplier Numbers

By Delete Obsolete tems

Mode Report errors enly | - ‘

I Replace/Add/Remove BOM
= Check for Recursive BOMs
@ & Purge Job Detais
#& Reset Statistics
€] k Purge ltem Costs
4 Restart Maintenance
w 5t Update Activity Monitors
Check Data Integrity
PR ON 25 Purge Master Log
4 Edit Custom Fields

.,
o
=]

ADMINISTRATION

£5 SETTINGS [

-17 -
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Click the Proceed button the start the check function. If any errors are reported, change the mode to Report and Fix
Minor Errors and repeat the process. If errors persist, please contact MISys Technical Support.

Requesting Installation Assistance

If you need assistance with the installation of MISys Manufacturing, click the Request Support button when you
reach the Client Login window.

If you cannot open the Client Login window, please email installsupport@misysinc.com. or call (802)

457-4700. Our support technicians, who work from 9am to S5pm weekdays (except holidays) will respond to your
request promptly.

-18 -
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